
CHALLENGE

In 2015, Volusia County Schools had over 66,000 volunteers and 

340,000 visitors enter their schools. Campuses relied on pencil 

and paper sign-in sheets, and worked with the local sheriff’s office 

to conduct background checks, a process that was costly and 

could take weeks to return results. District administrators wanted 

to improve their ability to screen, manage, and report on visitors, 

volunteers, and volunteer hours. 

CASE STUDY

VOLUSIA COUNTY

Located northeast  

of Orlando, Florida, &  

covers 1,432 square miles.

• 63,043 students

• 7,385 employees

• 4,506 teachers

• 66,562 volunteers

• 70 district schools

• 3 charter schools

• 5 facilities

SOLUTION

Volusia Country Schools installed the Raptor® system in 78 schools and 

facilities in 2015, and as a result every visitor and volunteer is instantly 

screened against the national sex offender databases for all 50 states, 

as well as a custom database created by the district. The system 

automatically alerts security personnel about any visitor or volunteer 

who should not be on school grounds by providing an Instant Sex 

Offender Alert and an Instant Custom Alert.

Through the Raptor system, the district is also able to run reports on 

visitors and volunteers in any school or the entire district at any time 

and from any internet-connected device. Visitors and volunteers are 

tracked by destination within a school and by the reason for the visit. 

Volusia County Schools 
saves $35,000+ per 
year with Raptor® 
volunteer screening

CASE STUDY



RESULTS

New volunteers can be cleared in 24-48 hours, and  

the Volunteers in Public Schools (VIPS) department  

can notify approved volunteers on the same day that  

they are approved.

26 sex offenders have been flagged attempting to  

enter Volusia County Schools, and nearly 300 custom  

alerts have been triggered.

School administrators, staff, parents, volunteers, and the  

community all view the Raptor® system as a clear  

improvement for the safety of faculty, staff, and students.

“Raptor has been an extremely valuable asset for 

Volusia. Raptor’s ease of use allows our staff members 

to account for visitors, volunteers, and faculty entering 

our campuses each day. The offender/predator alerts, 

emergency alerts, and private alerts have proven to 

be extremely beneficial by identifying individuals who 

should not be on our campuses. The safety and security 

of our students and staff is the most important aspect 

of the operation,” said Chris Boyer, Assistant Director, 

Volusia County Schools Student Transportation Services.
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KEY RESULTS

Volusia County Schools has installed the 

Raptor® system at 78 schools and facilities. 

Since becoming a customer in 2015, the 

district has:

. . . Raptor’s ease of use allows our staff members to account for  
visitors, volunteers, and faculty entering our campuses each day.

- Chris Boyer, Assistant Director, Valusia County Schools Student Transporation Services

By using the Raptor® 

Volunteer Management 

System to manage volunteer 

applications, Volusia County 

Schools has saved over 

$35,000 per year.

• Tracked and screened 233,448 visitors, and flagged 

26 sex offenders during the 2015-2016 school year

• Managed 297 custom alerts

• Logged 97,725 volunteer sign-ins


