
Raptor® Volunteer Management
For a streamlined process from 
application to reporting 



Customizable Online Application 

Prospective volunteers apply through an easy-to-use, customizable online application tool. 

Application includes personal information, school preference, and available volunteer role types.

Save time & money; automate 
processing; minimize paperwork 
Raptor provides user-friendly volunteer management 
software that includes an integrated online volunteer 
application, full criminal background checks, volunteer hour 
tracking, event management, and robust reporting.

Instant Screenings 

Reduce the application 

approval process from weeks 

to hours, automatically 

approve applicants with no 

criminal or sex offender history, 

and only review applications 

with potential risk. Criminal 

background checks are 

through a JDP® integration. 

”I’m able to manage more than 30,000 volunteers, process 6,000 
new applications, help applicants or volunteers with any questions, 

complete the necessary screenings, and do all of this by myself.

Greenville County Schools, SC 

MANAGES 

300K 
VOLUNTEER 

SCREENINGS PER 
YEAR

REDUCES SCREENING 

TIME FROM WEEKS  
TO LESS THAN 

24  
HOURS

MANAGES 

400K+ 
ACTIVE VOLUNTEERS 
DONATING 11 MILLION 

HOURS PER YEAR
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Robust Reports and Tracking   

Report on total volunteer hours by building, by project, or district-wide. Volunteers can also 

view their volunteer history through various reports in the Volunteer Portal.

Manage Virtual Volunteers  

Effectively and efficiently recruit, screen, approve, and communicate with virtual volunteers for 

activities such as mentoring, reading buddies, “virtual recess,” and tutoring. Volunteers are able 

to record hours so districts can track participation even when volunteers are not signing into a 

physical building. 

Fully Protect Your Schools   

Schools can account for students, staff, visitors, volunteers, and contractors in an emergency 

with the Raptor School Safety Suite that includes Raptor® Visitor Management, Raptor® 

Volunteer Management, and Raptor® Emergency Management.

”I can’t say enough good things about 
Raptor. It’s just hugely improved our 
volunteer processing time and made 

things so much easier. 

Columbia County School District, FL

”[With the Raptor system,] we’re just so much more efficient. It 
saves us so much time, and most of all, it enables us to track 

and report on all volunteer activity so easily. 

Richland County School District, SC

Event Creation 

Volunteer coordinators can 

create and manage events at the 

building or district level.

Event Recruitment and Management 

Quickly send emails to all eligible 

volunteers and volunteers who signed  

up for a specific event.

Volunteer Portal 

Approved volunteers and active community members have access to an online portal where they 

can track volunteer hours, see open opportunities, register for events, and communicate with other 

volunteers and volunteer coordinators.  
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Raptor is just something schools have to have. In my position 
as a school safety specialist, there aren’t any others that 

can beat Raptor in my opinion. 

Charlotte County Public School District, FL 

”

About Us
Raptor Technologies provides a fully integrated school safety suite that includes 

Raptor® Visitor Management, Raptor® Emergency Management, and Raptor® Volunteer 

Management. The software seamlessly integrates, empowering schools to screen and 

track visitors, successfully respond to any emergency, and manage volunteers. 

Raptor is driven by continuous improvement in everything we do. We stay on the 

cutting edge of innovative school safety solutions, and we never lose sight of our 

mission to protect every child, every school, every day. 

PROTECT EVERY CHILD, 
EVERY SCHOOL, EVERY DAY.

Support
We have a team dedicated to helping 

our clients every step of the way. Raptor 

customizes implementations and 

trainings, ensures customer success with 

ongoing account reviews, and provides 

live 24/7 technical support and free 

on-demand resources. Our technical 

support team answers calls within 

13 seconds on average. Our average 

resolution time is just over 9 minutes.

Trusted by Over 35,000 

K-12 U.S. Schools 

98%+ Annual 

Customer Retention

96 Net  

Promoter Score 

24/7 Technical 

Support

Used in 50% of the Nation’s 

100 Largest Districts

Established in 

2002

Enterprise-Class 

Software 

Purpose-Built 

for K-12

Raptor School Safety Partners

Call Us 877-772-7867

Want to Learn More?
We are more than a software vendor. 

We are your school safety partner.  

Schedule a Demo
at raptortech.com/request

Learn More Online
at raptortech.com/VOM
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tel:+18777727867
https://raptortech.com/request/
https://raptortech.com/request/
https://raptortech.com/protect-your-school/raptor-volunteer-management-system/
https://raptortech.com/protect-your-school/raptor-volunteer-management-system/
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